
Audits blast W.Va. Lottery and DHHR – 1/08 
By Scott Finn 
 
Studio lead: State legislators in Charleston received a pair of audits yesterday that follow up on two 
controversial issues. One report looks at the Problem Gamblers Help Network, and whether the state 
Lottery Commission interfered in its operations. The other audit tries to determine the impact of proposed 
cuts to the Aged and Disabled Waiver program. The state Department of Health and Human Resources 
backed off the proposed cuts after a media onslaught and public outcry. Both the state Lottery 
Commission and DHHR took some pretty hard hits in these audits – and so did the media. Scott Finn 
reports. 
 
Finn: The Legislative Auditor’s office started investigating the Problem Gambler’s Help Network this 
summer, after a dramatic speech to the Legislature by the Network’s former executive director, Mia 
Moran-Cooper. She said the state Lottery Commission, which funds the Help Network, was interfering in 
the program. 
 
Moran-Cooper: The interference started in the very first meeting. Even though the help line was 
operational in August, I was asked not to do any type of media work until after November, until after the 
gubernatorial election. 
 
(Finn: Who asked you not to do that?) 
 
Moran-Cooper: The representative from the West Virginia Lottery. I believe it was because Bob Wise 
was running for governor on a platform of legalizing video poker machines. So I think that the Lottery was 
concerned that if we did a lot of media work talking about problem gambling, it might interfere with that 
campaign. 
 
Finn: The audit backs up many of Moran-Cooper’s claims. In the audit, the Lottery’s marketing director, 
Libby White, admits she recommended that the Help network not buy ad time during the election season 
– not for political reasons, she says, but because ad time was so expensive. The audit also says the 
Lottery Commission influenced advertising from the Help Network – specifically, insisting that the state 
Lottery logo be prominent on billboards and in commercials. The audit says that putting the Lottery logo 
on these Help Network ads is a conflict of interest that should stop. 
 
It also questions whether the state Lottery should have direct oversight over the Help Network. In the 
past, the state Department of Health and Human Resources ran the program for the Lottery. That 
changed in July, when the Lottery assumed more direct control of the Help Network. That led to an outcry 
from anti-gambling forces. The audit found that only two other states have the state lottery with direct 
oversight of programs for problem gamblers. Lawyer John Melton represented the state Lottery 
Commission at yesterday’s hearing. He says that if lawmakers want to change how the program is 
administered, they can. 
 
Melton: If the Legislature thinks that its better public policy for us just to provide the money and have no 
say so, I think that’s the policy of the state on a going-forward basis. 
 
Finn: That very well might happen. House minority leader Tim Armstead says he plans to draft a bill that 
separates the Lottery from the Help Network. 
 
Armstead: I think that certainly should be independent from the Lottery. The Lottery’s goal is to increase 
use of the Lottery and increase revenue in West Virginia. To say that they should also on the other hand 
be helping people to get away from an addiction to gambling really makes no sense. 
 
Finn: The audit also confirms that the state Lottery Commission tried to get the names of certain callers 
to the confidential gamblers hotline. They asked for the names of any Lottery employees who called the 
hotline, because they are not allowed to gamble on certain games. 
 



The Help Network refused to turn over the names. The Lottery Commission’s lawyer, John Melton, says 
he told state Lottery Director John Musgrave he shouldn’t be asking for the names. 
 
Melton: When the director came to me and said, this is what we did, I said, really, you can’t do that. 
That’s privileged health information, and even though I know why you’re asking, you just can’t do that. So 
he put a stop to it. And that was the one time that that happened. 
 
Finn: A second audit looked back at a proposal that could have eliminated hundreds of seniors from an 
in-home care program. In the end, a lawsuit and a public outcry convinced the Manchin Administration to 
reverse the proposed cuts. The cuts were aimed at the Aged and Disabled Waiver Program. The waiver 
program sends health workers into the homes of seniors to help them keep their independence and stay 
out of a nursing home. The waiver program is administered by the state Department of Health and 
Human Resources, or DHHR. But in late 2005, DHHR revised the eligibility standards for the waiver 
program to make it harder to qualify. Not only that, but people already in the program were being re-
evaluated with the new standards. 
 
According to the audit, 718 clients were found to be ineligible for the waiver program. But most of them, 
515 clients, kept receiving services as they appealed their cases. At first, DHHR officials said that the new 
criteria weren’t designed to cut people from the waiver program – they were just clearer. The audit 
disagreed, and yesterday, DHHR Secretary Martha Walker admitted to lawmakers that it was about the 
money. 
 
Walker: We had a Medicaid crisis. It was increasing more than the state can afford. We have to live 
within the budget. That’s the reason it was cut. Not because we didn’t see the need, but because we have 
to live within the budget. 
 
Finn: In 2006, public interest lawyer Bren Pomponio filed a lawsuit challenging the proposed cuts. 
Meanwhile the media, including West Virginia Public Broadcasting, began to tell stories of seniors being 
cut from the program and sent into nursing homes. 
 
Home health care worker at meeting: I have a gentleman who received a potential denial in Braxton 
County who is bedfast and he of course has asked for a hearing. He has to be transported to the hearing 
via ambulance. And you know, by golly we’re going to take him via ambulance. Because if that’s what 
they want us to do to prove that this process isn’t working, then we’re willing to do it. 
 
Finn: One registered nurse told the Charleston Gazette and WV Public Broadcasting that 21 people she 
served had been cut from the program, and that seven clients ended up in nursing homes. The audit 
takes exception with that. It says that only 3 people statewide ended up in a nursing home after they’d 
stopped receiving services. But the media wasn’t the main target of the audit – that was DHHR. It says 
DHHR did not save any money by proposing these cuts. 
 
It also says DHHR was on shaky legal ground when it changed the program’s eligibility criteria. Before 
DHHR made the changed, the state of Kentucky tried something very similar – and was blocked by a 
federal judge. The Manchin Administration backed off the proposed cuts in late 2006, and the state 
Legislature increased funding for the Aged and Disabled Waiver Program. 
 
For West Virginia Public Broadcasting, I’m Scott Finn in Charleston. 


