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Studio Lead:   
Seven years ago, the state’s Public Service Commission began investigating the availability of high speed 
internet access in West Virginia.  A report issued that year concluded that the state should let market 
forces rule.  Since that report was issued, high speed internet availability has increased by almost thirty 
percent in the state.  But Gov. Manchin wants all households to have the choice of purchasing high speed 
internet service by 2010.  He feels it’s important for citizens and the economy.  And at least one company 
says it will help meet the 2010 goal.  Emily Corio has this report. 
 
Corio:  It’s probably not surprising to hear that West Virginia lags a little behind the national average 
when it comes to high speed internet access.  After all, we’re a rural state with some rough terrain.  But 
now state officials want industry to offer more residents high speed internet service.  Bill Jack Gregg is the 
Director of the Consumer Advocate Division at the state’s Public Service Commission.   
 
Gregg:  Anybody and everybody can offer this, and in fact, in towns like Bluefield and in Charleston and 
in Morgantown you have not only the phone company offering broadband, you have the cable company 
offering broadband in the same area, and you have fixed wireless providers offering service. 
 
Corio:  For the last several years, Gregg’s Department has released annual reports about the status of 
high speed internet access in West Virginia.  Close to 20% of households in the state still had no high 
speed internet access at the end of last year.   
 
Gregg:  Usually you’re going get it either by telephone DSL, by cable modem service, or by some sort of 
fixed wireless service, but there still are some very rural areas that don’t have broadband available under 
any of those methods of delivery. 
 
Corio:  The report, available on the Public Service Commission’s Consumer Advocate Division’s website, 
includes maps that show where DSL service and cable modem service is available, but there are large 
white areas, which means no service is available.   
 
Gregg:  One of our goals in this whole endeavor is to fill in those white areas with availability, then it’s a 
matter of getting folks to buy up broadband once it’s there. 
 
Corio:   And getting people to buy high speed internet access would help companies expand the service, 
according to Verizon West Virginia’s President, Stan Cavendish. 
 
Cavendish: We’re faced with somewhat uncertain demand; you know the buy up is not universal.  It’s not 
the case that everybody has a computer, and everybody just can’t wait to get broadband, so that’s 
another factor. 
 
Corio:  Cavendish announced Wednesday, at press conference in Danville, in Boone County that 
Verizon will work with a group called, Connected Nations, to expand high speed internet access in Boone 
County and around the state.   
 
Cavendish:  They organize community groups. They want to have an understanding of what the, where 
the service is and is not, what the demand is likely to be in the areas that are un-served. That can change 
a service providers approach very much if they know there is a market. 
 
Corio:  Cavendish says Verizon has updated all of its central offices in the state with DSL capacity, and 
expects to have 260 remote facilities online by the end of this year. These remote facilities act as DSL 
boosters. 
 
 



Cavendish:  Let’s say you’re in Meadow Bridge, just to pick one, or you’re in Madison, down in Boone 
County, out in the field from that, we have a field terminal.  We put DSL capacity in that terminal and build 
a fiber back to the central office, and then we can reach customers within three miles of that terminal.  
That gives us a reach to a lot more rural customers, that’s really how it’s done. 
 
Corio:  Even if broadband is available to everyone in the state, not everyone will have access.  At the end 
of last year, 41% of West Virginia households did not have a computer.  Gregg says that’s an issue the 
state could address. 
 
Gregg:  Another aspect of it is getting computers in low income households.  There was a proposal last 
year to try to use surplus state computers that had been refurbished and put them into low income 
households, and hopefully that will come up again this year and pass into law. 
 
Corio:  Officials at Wednesday’s press conference said high speed internet is important to West Virginia’s 
economy and would expand educational opportunities for residents. 
For West Virginia Public Broadcasting, I’m Emily Corio in Morgantown. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


